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Thorntons Recycling Privacy Statement

Padraig Thornton Waste Disposal Ltd (“Thorntons”) respects your privacy. When you download or use our mobile
application or log in to your online account, we collect the following personal data from you: your name, address, e-
mail address, telephone number and a record of transactions you have undertaken with us. Any personal data that you
provide to us or supply during the process of downloading our mobile application will be held by Thorntons in
confidence and in compliance with all applicable legal and regulatory requirements relating to the obtaining,
retention, processing and use of personal data. We comply with the provisions of the General Data Protection
Regulation requirements applicable to electronic communications and aim to maintain consistently high levels of best
practice in our processing of personal information. We are the Data Controller for the purposes of your personal
information that we collect.

No personal information will be divulged to anyone or any organisation except Thorntons. We may use your personal
details for the following purposes: to register you for customer communication from Thorntons once you have opted
in, to register you for Thorntons services at your own request; to administer your account and contact you in relation
to if; and, if you have opted in, to contact you with details of Thorntons products and services which we believe would
be of interest to you.

Certain statistical information is available to us via our internet service provider through the use of cookies. A cookie is
a piece of information which a website stores through the web browser on your PC that it can later retrieve when you
log back on to the website. This information may include the logical address of the server you are using, the top level
domain name from which you access the internet (for example .ie, .com, .org), the type of browser you are using, the
date and time you access the site, the internet used to link to our site.

We use cookies to make our site more user friendly by creating Summary Statistics on the number of visitors to our
site and what pages are accessed more frequently. Cookies will not be used to contact you for marketing purposes.

The account holder may request in writing copies of their personal information held by us. Subject to the General Data
Protection Regulation, we will provide you with a copy of your personal information within the 40 day timeframe. We
may also request proof of identification to verify your access request. If you wish to make such an access request,
please contact us by the following means: write to The Data Controller, Thorntons Recycling, Unit S3B Henry Road,
Parkwest Business Park, Dublin 12; Tel: +353 1 623 5133 or email info@thorntons-recycling.ie.

If your personal information that we hold is inaccurate, please let us know and we will make the necessary
amendments, erase or block the relevant personal information as you request and notify you within 40 days of such
request that the relevant action has been taken.
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You also have the right to opt-out, free of charge, of the use of your personal information for marketing purposes at
any time. If you wish to exercise this right, please contact us by the following means: write to The Data Controller,
Thorntons Recycling, Unit S3B Henry Road, Parkwest Business Park, Dublin 12.

If you wish to stop receiving App Push messages, you can opt out by going to your phone settings/notification centre.
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